Arun Balagopalan
362 5th Ave
San Francisco CA 94118

Jun 17th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

I live in SF and was paying for years for slow internet and cable that I did not want. A local
competitor introduced fiber with speeds 10 times as fast, no cable and at nearly half the price!

Because they care about their customers, unlike giant corporations, service requests for any
problems have been prompt and the technicians who came were also far better than what we had
earlier.

Let's keep competition in Telecom!

Arun Balagopalan



